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September 14, 2015

VIA E-MAIL AND REGULAR MAIL

Kim L. Ritter, Esq.

Minor & Brown, P.C.

650 South Cherry Street, Plaza 11
Suite 1100

Denver, Colorado 80246-1801

Dear Attorney Ritter:

Thank you for your letter of September 8, 2015.

I note that you made reference in that letter to a “defective device.” The local device
appears to be in perfect working condition and is operating in accordance with the user settings
that your client manually set up and managed. As we have discussed, Platte River never enabled
encryption on the local device. To do so at this point, Platte would first have to delete the data
on the device and re-image it from scratch. Because it may be possible that information
contained on the Datto device may be subject to evidentiary retention requirements, this is not an
option. So, as a solution, Datto sent Platte River a new local device. Datto continues to
recommend that Platte River take the current local device offline and replace it with the new one,
with encryption enabled.

Regards,

Stanley A. Twardy, Jr.
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